CENTRAL WHIDBEY ISLAND FIRE & RESCUE

Administration Division Monthly Report April 2016

Initiative Conditions (Done) Actions (Doing) & Needs

Standard of Coverage (Hartin) Format as an element of the District’s | o Description of the district (common | ® Complete review of services
First Draft by 9/1/16 Integrated Comprehensive Plan with Strategic Plan), need to * Historical performance
complete maps (Larson) e Service level objectives
e Complete target hazard matrix e Compliance methodology
(Slothower). e Evaluation and policy
e Risk assessment (Hartin) recommendations
e Critical task analysis (Hartin) e Generate document
Strategic Plan Revision (Hartin) ¢ Identify strategic planning team e Update SWOT e Public Input
First Draft by 9/1/16 e Draft SWOT worksheet (New CFAI e Develop Public Input Strategy e Revise strategic goals
Criteria) e Update based on new goals
e Establishment of accreditation e Generate new document
reference documents folders on
the server.

e Format as an element of the
District’s Integrated
Comprehensive Plan

e Draft layout for revised Strategic
Plan

e Review existing Strategic Plan

e Preliminary Assessment- New CFAI
Criteria
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CENTRAL WHIDBEY ISLAND FIRE & RESCUE

Pending Initiatives Other Accomplishments/Activities
e CQl Program (Hartin) Administration Accomplishments:
e  Financial Management Assessment (Harpe) e Chief Hartin and Commissioner Engle attended the Institution of Fire

Engineers (IFE) USA Branch Annual General Meeting and Commission on

) Public Safety Excellence (CPSE) Excellence Conference in Orlando, FL March
* Lean Process (Hartin/Harpe) 12-19, 2016. Chief Hartin paid for all of his own travel and conference
expenses.

e Inventory Control RMS (Hartin)

e Chief Hartin attended a Blue Card Instructor Continuing Education (CE)
training program in Phoenix, AZ on March 21-23. Chief Hartin paid for all of
his own travel and expenses.

o CWIFR successfully completed its 2015 Financial and Accountability Audit
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CENTRAL WHIDBEY ISLAND FIRE & RESCUE

Operations Division/B Shift Monthly Report

Initiative

Conditions (Done)

Actions (Doing) & Needs

April 2016

Standard Apparatus Inventory (Meek)
e Tender completion (04/30/16)

e Type 6 Engines (12/31/16)

e Type 1 Engine (2017->)

Standard inventory developed
(Tenders).

e Formatting inventory onto

document

e Standardization of equipment on

the tenders 90% complete.

o Need assistance with formatting
e Need to get BA's repaired in order

to have (2) BA’s on each Tender

e Need to standardize med bags

(discussion w/Majestic)

e Few more items to order

Develop standard inventory for
Type 6 Engines

Develop standard inventory for
Type 1 Engines

Gap analysis & determination of
procurement requirements
Procurement of required
equipment

Development of apparatus
inventory documentation

Special Event Risk Assessment &
Planning (Smith)

Completion by 05/15/16

Completed festival risk assessment
(CWIFR, WGH, CMO) after 1*
meeting

Develop Contingency Plans to
address Risks - Schedule 2™ meeting

Develop event specific deployment
strategies.

Draft Standard Operating
Guideline (SOG).

Respiratory Protection Program
(Huff)

Completion by TBD

Develop draft Respiratory Protection
Program SOG

Assess current self-contained
breathing apparatus (SCBA),
upgrade and replacement options.
Assess fireground air supply
requirements.

Gap analysis (requirements versus
current capability).

Develop recommendation for SCBA
upgrade or replacement.

Develop recommendation for
fireground air supply
compressor(s), cylinders, etc.
Develop capital budget proposal.
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CENTRAL WHIDBEY ISLAND FIRE & RESCUE

Pending Initiatives Other Accomplishments/Activities

e CQl Program (Smith) Response Activity: Central Whidbey Island Fire & Rescue responded to 127
calls for service during the month of March, which included two windstorm
events. CWIFR experienced 25 instances in which multiple calls for
emergency service were received concurrently (total of 41 incidents). Reports
on incident types and frequency and occurrence of concurrent calls are
attached.

e Wellness Program Improvement (Meek)

e Structural Collapse Program Development (Meek/Behan)

Average response time during the month was 11 minutes and 43 seconds. In
this same time period, the 80" Percentile response time was 16 minutes and
19 seconds. This data does not reflect the synergistic relationship between
Whidbey General Hospital EMS and CWIFR as calls where WGH EMS arrived
first were not included in this response time analysis.

Operations Division Accomplishments:

e Scheduled coverage with SWF for CWIFR banquet on 5/20.

e Coordinated ICOM/CWIFR/IC Building Official info sharing of danger
house on Shorewood Ave — tree resting on house with unstable
foundation concerns

e Coordinated Ategan/ImageTrend troubleshooting and fix of records
management problems that left crews unable to enter fire/EMS
reports.

e  Chief Smith represented CWIFR at ICOM open house and send-off of
24 year dispatcher-Susan.
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CENTRAL WHIDBEY ISLAND FIRE & RESCUE

CRR Division/A Shift Monthly Report

Initiative

Conditions (Done)

Actions (Doing) & Needs

April 2016

Home Safety Survey Pilot Project
(Porter)

Completion by 10/01/16)

Notify Terry Road Mobile Home Park
Management

o Flyer (May 30”')

e Data collection form (June 15“‘)

(then will be sent to Jessica Larson to

update collector app

Collector App (coordinate with J.
Larson —June 15th?)

Schedule & staffing for Community
Meeting (Aug 15"

Community meeting (Aug 31%)
Conduct surveys (Aug 31%)

Analyze data & lessons learned
(Sep 30")

Hydrant Inspection & Testing
(Rogers) Note: This is not routine
inspection and testing

Completion by 06/01/16

Author Hydrant Program SOG

Obtain Missing Water System and
Flow Data

Inspection and flow test
agreement

Preplan Program: Target Hazard &
Long Driveway(Rogers)

Completion by 11/01/16

e Identify long driveway
characteristics

e Long driveway list

e Private road list

Complete target hazards matrix
(soq)

Determine long driveway data
collection methodology (Jessica)

Focus group

Develop long driveway markings
Letter to long driveway owners
Develop door hangers

Preplan SOG

Long driveway staffing plan &
schedule

Long driveway data collection

Determine target hazard data
requirements

Simple versus complex plan
requirements
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CENTRAL WHIDBEY ISLAND FIRE & RESCUE

Initiative Conditions (Done) Actions (Doing) & Needs Backlog

Preplan Program: Target Hazard &
Long Driveway-Continued (Rogers)

e Building outlines (Jessica)

e Data entry into GIS

Pending Initiatives Other Accomplishments/Activities \

e Fire Inspection RMS (Porter) Fire & Life Safety Inspections: Inspections are assigned on a monthly basis by

e Event Public Education Strategy (Porter) shift for both the Town of Coupeville and Island County.

e Home Safety Survey Implementation (Porter) Shift Inspections % Complete % Complete
(Monthly) (Annual)
e Wiprevent (Smith)
A 6/6 100 100
B 3/6 50 333
C 6/6 100 100

CRR Division Accomplishments: B-Shift inspection numbers due to recent
promotion and movement of leadership on 3/1. Shift will be working to
address discrepancies by adding additional inspections to monthly lists.

A Shift Accomplishments: Mussel Fest Day #2 scheduling and staffing of
events
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CENTRAL WHIDBEY ISLAND FIRE & RESCUE

Training & Recruitment Division Monthly Report

Initiative

Conditions (Done)

Actions (Doing) & Needs

April 2016

Training Plan & Schedule (Helm)

Completion date 12/31/16
implementation in 2017

e List of Member Certifications

e Qualifications requirements by
rank and role

Author introduction, need coaching
and collaboration with Chief Hartin

Training requirements

Current state of training

Training program SWOT
Gap analysis
Delivery system

The way forward

Marine Response Training (Helm &
Meek)

Timeline for Operational Capability
05/01/16

Completion of Marine Rescue SOG
TBD

e QOverview & characteristics

e Overview and characteristics
curriculum development

e Operational characteristics &
limitations training

e Maintenance procedures training

Trailering and launching curriculum
development, need to finish
documentation and skill sheets

Trailering and launching (will be
complete 4/30/16)

Marine Rescue standard operating
guideline (SOG)

Blue Card Implementation (Hartin)
Phase 2 Completion by 07/01/16
Phase 3 Completion in 2017

e Complete simulation lab (CMD)

e Command Officers completed sim
lab

e On-line training Phase 2, four
members complete

e Portable radios for the sim lab

e Schedule simulation labs (April,
May, June)

e Sim lab configuration, TV stand

¢ Final draft Blue Card and related
SOGs

On-line training Phase 2, need two
members to complete

Complete Phase 2 simulation labs,
need role players.

Programming of portable radios

Schedule simulation lab

On-line training Phase 3
Complete Phase 3 sim labs (D/Vol)

Complete 10-Minute Training
documentation
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CENTRAL WHIDBEY ISLAND FIRE & RESCUE

Low Angle Rescue (Smith) e Ropes, knots, & hardware Mounting and placement of rope e Low angle rescue standard
Operational Capability by 4/30/16 e Anchors rescue equipment on apparatus operating guideline (SOG)
SOG completed by 06/30/16 e Lowering systems e Increase equipment cache

e Belay systems
e Mechanical advantage systems

e Patient packaging and movement

e Low angle rescue drills with all
crews at Ft. Casey

Pending Initiatives Other Accomplishments/Activities
e Training RMS (Hartin/Helm) Learning Activity: Total learning hours are being collected and analyzed to
o Firefighter & Crew Leader FTEP (Helm) determine appropriate metrics to provide data to the Washington Survey and

Rating Bureau (WSRB) and for internal assessment of the training program.

* Marine Response Training (Helm/Meek) This training report will be expanded to differentiate between categories of

e Initial Entry Training Program (Helm) training and average hours per member and target training hours will be
e Integrated Rank and Role Career Path (Helm) determined beginning with the April report.
¢ Individual and Crew Performance Standards (Helm) Shift Shifts with 1 Total Hours Average Hours Target
hour or less Per Member
A 0 96.5 8
B 2 723 5.1
C 2 75 6.8
Volunteers 0 66 2.1
All Members 309.8 7.37

Program Development:

e FF/EMT Greg Behan attended Rescue Systems 1 to begin
development of the Structural Collapse Program.

e  Chief Smith registered for ImageTrend conference in July in St. Paul,
MN.

Recruitment Activity: Applied for and was awarded a grant through
International Association of Fire Chiefs’ Volunteer Workforce Solutions. This
grant is a two year piolet program intended to increases diversity amongst
members through specific advertisement and tracking assistance.
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CENTRAL WHIDBEY ISLAND FIRE & RESCUE

Facilities Division/C Shift Monthly Report

Initiative

Conditions (Done)

Actions (Doing) & Needs

April 2016

Facilities Maintenance Plan (Vrable)
Completion Date 07/01/16

e List of Systems
e |dentification of maintenance
providers

Recommended preventative
maintenance schedule, need to
document the PM schedule

Building and grounds preventative
maintenance

Authoring Facilities Maintenance
SOG

Budget integration

Station 53 Water System (Vrable)
Completion Date 08/01/16

Preliminary specifications and costs
(two options)

Determine course of action, need to
discuss with Rice Fergus Miller

Bid process and procurement
Installation of system

Landscaping Assessment (Vrable)
Completion Date 10/01/16

Preliminary discussion with landscape
architect

Pending Initiatives

Identify landscape maintenance level
of effort (staff hours) and cost for
contract service

Identify projects
Procurement

Integration with the Facilities
Maintenance Plan and SOG

Other Accomplishments/Activities

None

C Shift Accomplishments: Coordination for Mussel Fest day #1 activities:
staffing of bike race standby, engine staging/display/PR downtown, boat
training, and SWF coverage/standby for their annual banquet.

Facilities Division Accomplishments:

e Replaced Outdoor light on Sta. 53 Bunkhouse with HE LED lighting.

e Replaced broken door hardware on the entry door at Sta. 52

e Plumbing repairs complete in the Sta. 53 bunkhouse.

e Coordinated with IC Public Works Dept to remove derelict vehicle from Race
Rd. after being abandoned and eventually set on fire.
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CENTRAL WHIDBEY ISLAND FIRE & RESCUE
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CENTRAL WHIDBEY ISLAND FIRE & RESCUE

Fleet Maintenance Division Monthly Report

Initiative

Conditions (Done)

April 2016

Actions (Doing) & Needs Backlog

Fleet Maintenance SOG (Matros)
(NFPA 1911/Pump Testing)
Complete by 09/30/16. Pump testing
dependent on availability of testing
company.

e Purpose, Scope, & Policy
e Procedure for Fire Apparatus
e Procedure for Staff Vehicles

2015 NFPA 1911 Catch Up (Matros)
Complete by 06/30/16

Brush 54

Engine 54 Tender 54

Mobile Repair Vehicle Up Fit (Matros)
Complete by 09/30/16

e EVT Training & Certification (Matros)
e Continuous Improvement (Matros)

Pending Initiatives

e Improve Parts Inventory System (Matros)

e Install oil tanks
¢ Install new apparatus body floor
e Install fluid hose reels

Other Accomplishments/Activities

Fleet Maintenance Activity:
e 500-Serviced in accordance to P.M. schedule.
e Gator Trailer-Repair emergency brake cable.

e E-51-Installed an on board battery charging and conditioning system for
shore power. Installed new LED scene lights.

e E-53-Received a new driver’s side windshield due to a large rock damaging
it. Replaced the air auto eject cover.

e S-591-Serviced in accordance to P.M. schedule.

e Attended RTA'’s fleet software user’s conference.
Pending Activity:

e |nstall officer’s SCBA seats for T-53, and T-54.

o Install open Compartment door warning system on B-53 and B-54.
o Install electrical line from ceiling to E-512 at St-51.
e Work truck tank installation.
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CENTRAL WHIDBEY ISLAND FIRE & RESCUE
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Annual Fire Situation Report Page 1 of 1

Annual Fire Situation Repart

@ IMAGE TREND Central Whidbey Island Fire & Rescus

From 01/01/2018 Ta 04/14/2018
FIRE BRIDBE Report Printed On: 04/14/2018

Canerad Class Jan 18 Fab 18 Mar 18 Apr 1 Total by Type
*NA (NA) 1 1
Animal problem or rescus (54) ] 1
Chamical release, reaction, of ioxic condition {(42) t 1
Conlralted burming (83} 2 1 3
Covar assgnmaent, standby at firs station, move-up (57) 2 3 &
Dispatched and cancelled en routa (81) 18 -3 1% -] 54
Efecirical wiring/equipment problem (44) i @ i 11
Emaergancy madical service {(EMS] Incident {32) L] 33 43 23 148
EMS call where party has been transported (8¢) 1 1
Extrication, rescus (35) ¥ 1 2
False alarm and false calt, olher {70) 1 3 i
Fiammable gas or liquid candition, other (44 1 1 F i
Good intent call, cthar (80) i z
HazMal relssis investigation wina HazMat (57} 1 1
Medical assist {31} 1w 10 " L L F3
Mobile proparty (vahicle) fira (13) 1 4 1 |
Qutsice rubbish fire (15) | 1 i
Person in distress (51) 1 1
Public service assistance (55) 2 2 1 1 2
Search for lost person (34) 1 1
Service call, other (50) 2 [ [ ]
Savere Westher 5 Natural Disasier (8) 1 & ]
Smoke, odor probiem (53) 1 1 i 3
Special vutside firs (18) 1 1
Spaclal type of incigient, aiher (90) 1 t
Structure Fire (11) 1 P 3
System or datecior maltunction {73) z 2 4
Urninmentional systemvdetactor oparation (na fire) (74) E 2 4 T 12
Water cr ice-ralated rescue (38} 1 1
Water problem (52) 1
‘Wrang location, no smargency tound {82) 1 1 2
Total (] T 1T 2 349

Saarch Criteria

Dates From D1/0172015 To DA/T42016 [meyidddyyyy)

Service Cantral Whidbay |slend Firs & Rescus

https://wa.rescuebridge.com/CWIFR/resource/intranet/reports/Report_annualfiresituation ... 4/14/2016



Fire Overlapping Calls Report Page 1 of 2
I l M AGE TR E N D Fire Overlapping Calis Report
@ From 030418 To 003118
FIRFE HRIDBE Report Printed On: 04114/2018
Incident Mumbser Expasurm Incident Typs Alsrm Date'Tima Claar Date/Time
Ovarlap: 1
18-CWO184 0 Passanger vaticie fire {131} ON04NME DO 1058 03/4/18 D1.29:10
18-CWO18S 0 EMS call, Sxcluin vitiicte scoident wihlr_'iui i) OW04/18 00 34:08 D18 01.02:52
Minutes of overlap: 28.73
Overlap 2
18.CW0188 [+] Chirnay ar flye fire. confined 1o chimney or Aus {114) 0304/18 18:41 30 004118 17:52.48
8- 1] Medical aasip!, #asiit EMS craw (311) AMAE 17-00:15 DTS 1T 18.03
Minutes of overiap: 15,60
Overlap: 3
18-CW0184 o EMS calt, excluding vehicie accdent with ingury (32 1) 030518 17:11:38 0305116 16:23.02
18-CWO185 [+ Dispwiched snd cancetied en route (811§ QYO58 17:18:40 {30518 173505
Minutas of overiap, 16.42
Overiap: 4
18-CWo207 0 Sarvice Call, cthar {500) Q3710118 05:05:32 0310718 05 18:0¢
16-CWQ208 "] Assls1 police or other govemmerial sgency {551) QN10/18 05.08:55 Q31018 05:38:05
Minutes of averiap: 8.08
Overtap. §
H-CW0209 4] Service Call, other (500} QX10/18 55:38:45 031018 08:43:01
HE-CV0210 o Assist police or other govammaental agency (551) 010018 05:58.:34 0AM1018 1574318
18-CW0211 o Na incident found on artivad st dispaich address (822 0310118 08:18:35 031018 08:42.57
Minutes of overiap: €3.82
COverlap: 6
18-CWD210 o Assis| police ar other governments! agency (551) 0}10/18 05:56:34 DTGB 0743 18
18- CWOZI1 g No ncident found on arrival at cispatch address (822 0310/18 06:18.35 CAM0ME 08:42.5T
18-CW0212 o Assist police of ofher govemmental agency (551) Q31018 08:45:11 0310418 06:54.08
18-CW0214 o Service Call, other (500) DA/10/18 08:56:10 031018 07:12:50
18.CW0213 [+ Assisl police or oher govemmental sgency {5513 0AMOA6 08:58:00 0311018 06:58.27
16-CW0215 [ Assis] police ot other govemmantal agency (551) 031/ 18 07-18:31 031018 07.43.21
13-CwWo218 o Flood asaesamant {812) L0186 07:-18:34 10018 07:42.23
Minuies of overlep: 110.88
Ovarlap: 7
18-CW0214 ] Servee Call, ofher [SD0) 0310416 06:58:10 O30S 07 19.50
16-CW0213 L] Assist police or othar gevernmental agency {S51) QX018 06:56:00 0310418 O8:58.27
16-CWO215 ] Asslsi polics or othar governmentsl agency (551§ 0118 07 18:21 O3/10/t8 07.43:21
1E-CWO218 1] Flood it {813} DG"DI!'E_ 07 18:34 CIAMIV8 O7-43:23
Minutes of overlap: 7.03
Overlap: §
18-C0215 -] Assist pafice or other gavemmental sgancy (581) CAM10w18 07:18:31 03/10/10 07 4324
18-Cnvi 18 <] Flood LA 03/10/18 07'13:34___ 03/110/18 07.43:23
Minutes of overiap: 26.78
Cverlap #
T6-CW0217 o Smoke or odor remaval {£31) DAMOME 07 5003 D3/10/16 09:24:26
16-CWO218 0 Asuis| pohice or other gavermmental agency (551} Q3HO/6 08:57:17 031018 09:24:15
18-CWO219 g Forwtt ine down (444) 0310/18 0856 47 O3S OB 1543
Mincutes of overlap: 42.90
Overtap; 10
W-CwWo218 o Assist police or ather govemmenat agency (551} OMI0ME D&ET 1T 03M10V18 09:24:15
w-owne =] Power ine down [444) D18 085047 0310010 09:15:43
“Winutes of ovarisp: 15,03
Qverlap: 11
18-Ci0220 o Assist pailce or other governmenial sgency (55 1) G308 10:15:32 CAN0NMG 104741
WB-CW0221 v} Assist polics or nihar govemmenial agency (551) G016 10:24. 33 C3/10018 10:50:32
18-CWwoz22 o Assist police or ofhar Ervemmaental sgency (561} ok Tainl) ] 1IJ,33'N__ OX10/18 104145
e Minutes of overlap: 31.78
Overlap: 12
18-CWoz21 o Astist police or othar governmantal agency {551) 031086 10.24:23 01018 10:50:32
ACWEEE g _Ausiat policn ¢ o govermmental ey (551) OIS 10:33;08 231018 104145
Minutes of overlap: 8.65
Overtap: 13
16.CW0223 o Power kne dawn (444) O30M8 10:57-34 0310418 11:38:27
10-CWO224 ] Power line down [444) 03/1018 11:34:40 0V10/18 12:41:01
Minutss of overlap: 1.78
Overlap: 14
18-CWo224 o Powar line down (444) QA10/M8 11.34.40 031018 12,4101
18-CWo225 o Heat detecior activation dus to matfunction [734) Q3018 11.55:34 03/10/18 12:03.24
SO o Assix! poiicy or oihar govemmaental igancy (551} IS 12:08.54 008 12:40:20
Minutes of overiap: 41.27
Overlap: 15
18-Cvw27 o EMS call excluding vehicle accident with injury (121) 0M10/18 14:58:41 03110/18 15:24:02
16-CWO228 o EMS cail, extluding vehicle acciden with injury (131} O¥10/18 15:08:22 . 03/10/18 15:32:20
Minutes of ovariep; 15,67
Dverlep: 18
18-C\Wo238 o Power licd down [444) 031318 15:24:42 0X13/18 15:58:35
16-CWO0237 4] Power ine down [444) Q13118 15:30:58 03713418 18:43:20
18-CW0238 =} Power line down (444} 0H1W18 153121 £3/13/18 18:10:37
18-CvEI238 o Wind storm, tornade/hurricans asssssment [813) QX118 15:48:10 03/13/18 18:30:00
18-CW0240 o Wind stomm,_tornado/humicans assessment (813} ON1V18 15:48:17 03/13/18 18 27:32
Minutes of overtap: 85,40
Overlap- 17
18-CW0237 L1} Power line down [444) 01318 15:30:58 03/1¥18 18:43:20
16-CW0228 1] Powsr llne down (444) 031318 15:31 31 CoM16 18:10:37
18-CW0238 g Wind storm, lomldulhllﬂclnl assessmant (B13) ON1318 15:48:10 031318 18:30:00
18-CW0240 [+ Wind storm, tornadom 1B13) 03/1318 15:49:17 01318 18.27:32
18-CWo242 L Power ine down (444) 9INN18 155705 CAMA1G 182733
16-CW0242 o Assist pelice or other govemmantal agency (S51) G116 18:07 53 03/13/18 18:08:35
18-CWo241 o Arcing, shorted alectrical squipment (445} D118 18:25:07 031316 18:08:22
18-CW0244 o Astisl poics or other poverrmentst sgency (551} D313/16 18 34:52 03/13/16 18:08 24
“Winutes of overlap: 213.78
Overlag: 18
18-CW0Z38 Q Powar e down (444) 01318 15:31:31 03M¥V16 16:90:37
18-CW0229 o Wind storm, tornadoMurmicane assessment (B13) OM13/18 15:48:10 041318 18:30:00
18-CW0240 ] Wind storm, tornadodum [k QY1318 15:48:17 01318 16:27:32
16.CvW0242 g Power iine down (444) 031318155705 0318 18:27:33
18-CWai243 0 Assist poilcs ar other gaver | sgency (551) Q41316 18:07:53 G138 16.08:35

“Minutes of overlap: 60,05

https://wa.rescuebridge.com/CWIFR/resource/intranet/reports/Report_fireMultipleCallsOv... 4/14/2016



Page | of |

Fracille Retponsa Times Repont for Apparatus Times
Ciate Range 030172010 to 022172018
Time Frame “Dispaich Time™ 10 "Antval Tima™
Total # of lucidomsct:tﬂgzg 86 (02 apparatus racords)
80% Fractite Response Time 18 min 19 sac
Highest Responss Time 28 min 2 sac
Lowsst Response Tima Omin O sec
Avarsge Responss Time 11 min 43 sec
Servica(s! Central Whidbey |sland Firw & Rescue
Incident Typa(s) Al
Response Mode(s) to Scene  Emergency

Responsa Times
Avarage Tine
B Fractile
%of -
Incidents

A |

1

B i [l [ i LF L 4 ] =+ # = ) F = _.'J

Response Time (mins)

L" Raport Description

https://wa.rescuebridge.com/CWIFR/resource/intranet/reports/FractileResponseTimes Ap... 4/14/2016



